
8:30-9:00 am Registration and Refreshments
9:00 - 9:30 	 Welcome Remarks 

•  Welcoming participants
•  Introducing the agenda and providing overview of the 
Business Call to Action 

9:30 – 10:00	 The Opening Plenary – The role of business in sustain-
able development and the importance of cross-sector 
partnerships

10:00-11:30 The Business Leaders’ Panel – Inclusive Business: how 
companies are walking the talk
Four senior executives from companies around the re-
gion share perspectives on achieving business goals, de-
velopment impact and scale through inclusive business 

11:30 – 11:45	 Tea Break
11:45 – 13:00 	 Inclusive Business Examples: “Three cases studies from 

Asia Pacific
Brief presentation of 3 case studies followed by Q&A 

13:00 – 14:00	 Networking Lunch
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14:00-15:15 Insight Labs #1 and 2
Interactive breakout groups to run concurrently 

Insight Lab #1 What makes inclusive business models work?
•  Participants with practical experience of using inclu-
sive business models share their experience and debate 
the business benefits and development gains.
•  How inclusive business can enhance access to energy, 
water and health services.

Insight Lab #2 Collaboration: partnerships for sustainable development
An interactive session exploring examples of cross-sector 
partnerships that highlight the potential of business as 
partners in development through inclusive business and 
identifying the fundamentals of effective partnerships.

15:15-15:30 Tea Break
Insight Lab #3 Insight Labs #3 and 4

Interactive breakout sessions to run concurrently

Insight Lab #4 Overcoming barriers to Inclusive Busienss
Given the vital importance of understanding and ad-
dressing the internal and external barriers to business 
playing its full part in sustainable development through 
inclusive business, this interactive session will share 
experience and explore frameworks for getting and sus-
taining the buy-in of key stakeholders. 
                 

16:30-16:45 Reporting back from the “Insight Labs”
Rapporteurs from the Insight Labs will share the main 
findings with the conference.

17:00 Close, followed by reception on-site
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